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ABSTRACT
BACKGROUND: Despite its relevance for healthcare
settings, social and behavioral risk screening is not
systematically performed by clinicians or healthcare
systems.
OBJECTIVE: To address clinician concerns, such as
social and behavioral risk screening disrupting the
clinician-patient relationship and lack of resources to
respond, we interviewed primary care patients at an
academic medical center regarding their perceptions
and preferences on social and behavioral risk screening.
PARTICIPANTS: Between September and December
2020, we recruited a convenience sample of 14 English-
speaking primary care patients 18 years + from three
clinics afliated with an academic medical center.
APPROACH: Using a semi-structured interview guide,
we asked about the importance of social and behavioral
risk screening, whether or not and how to share social
and behavioral risk factors, and how social and behav-
ioral risk factors are addressed. We used a multi-step
analytic process to identify the range and commonality
of participants’ responses thematically.
KEY RESULTS: Participants recognized that social
and behavioral risk factor domains were relevant to
primary care and important for treating the patient
as a whole person. Participants preferred a conversa-
tion regarding social and behavioral risk factor with
their primary care providers (PCPs), and suggested
that, if surveys are used, they be followed with an
open-ended, in-person discussion. Participants also
suggested framing the discussion as something that
is done routinely with all patients so that patients do
not feel judged. Participants felt comfortable sharing
social and behavioral risk factors when they trusted

their PCPs, and felt that discussing social and behavio-
ral risk factors with their PCPs built trust. Participants
recognized that resources exist outside of the clinic,
and suggested that PCPs distribute lists of relevant
community resources to patients.
CONCLUSION: In our study of primary care patients
on perceptions and preferences about screening
and addressing social and behavioral risk factors,
we found that patients were willing to share social
and behavioral risk factors with their PCP, preferred
an in-person discussions with or without a survey,
and wanted a list of community resources to address
their needs.
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INTRODUCTION
Hm�sgd�TR?)�gd]ksgb]qd�rxrsdlr�]qd�hmbqd]rhmfkx�hmbnqonq]s,
hmf�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnq�rbqddmhmf�hmsn�b]qd-0�
Sgdrd�d—nqsr�]qd�lnshu]sdc�ax�rsqnmf�duhcdmbd�sg]s�rnbh]k�
]mc�adg]uhnq]k�qhrj�e]bsnqr�rg]od�gd]ksg)�onkhbx�rs]sdldmsr�
ax�M]shnm]k�?b]cdlx�ne�Ldchbhmd)1�?ldqhb]m�?b]cdlx�ne�
Odch]sqhbr)2�]mc�?ldqhb]m�?b]cdlx�ne�E]lhkx��Ogxrhbh]mr3�
b]kkhmf�enq�hmsdfq]shnm�ne�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�
hmsn�bkhmhb]k�b]qd)�]mc�“m]mbh]k�hmbdmshudr�enq�bkhmhbh]mr�]mc�
gd]ksg�rxrsdlr�sn�hloqnud�gd]ksg�ntsbnldr�]mc�qdctbd�bnrs�
ne�b]qd-4fl7�D]qkx�rstchdr�g]ud�cdlnmrsq]sdc�sgd�qdkdu]mbd�
]mc�ed]rhahkhsx�ne�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnq�rbqddmhmf�
hm�gd]ksgb]qd�rdsshmfr-�?�ltksh,bdmsdq�rtqudx�]lnmf�bkhmh,
bh]mr�rgnvdc�sg]s�nudq�7/$�]fqddc�sg]s�rnbh]k�]mc�adg]u,
hnq]k�qhrj�e]bsnqr�vdqd�]m�hrrtd�enq�lnrs�o]shdmsr)�]mc�sg]s�
rbqddmhmf�rgntkc�ad�o]qs�ne�ldchb]k�b]qd-8�Hlokdldms]shnm��

Received December 14, 2022
Accepted July 18, 2023

3171

J Gen Intern Med 38(14):3171-9



S. Takada et al.: Social and Behavioral Risk Screening in Primary Care JGIM

ne�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf�hm�]�q]mfd�ne�bkhmhb]k�rds,
shmfr�rgnvdc�sg]s�rbqddmhmf�]mc�qdedqq]k�trhmf�dkdbsqnmhb�ldch,
b]k�qdbnqc�%DLQ(�vnqjfinvr�]qd�ed]rhakd)0/�sg]s�l]mx�o]shdmsr�
dmcnqrd�]s�kd]rs�nmd��cnl]hm0/fl02�]mc�cdrhqd�]rrhrs]mbd�hm�lddshmf�
sgdhq�mddcr)01�]mc�sg]s�rbqddmhmf�l]x�kd]c�sn�hmsdqudmshnmr�sg]s�
qdctbd�gd]ksg�b]qd�tshkhy]shnm-6)01

Cdrohsd�duhcdmbd�ne�hsr�qdkdu]mbd�]mc�ed]rhahkhsx)�rnbh]k�
]mc�adg]uhnq]k�qhrj�rbqddmhmf�hr�mns�bnmrhrsdmskx�odqenqldc�
ax�bkhmhbh]mr�nq�rxrsdl]shb]kkx�hlokdldmsdc�ax�gd]ksgb]qd�
rxrsdlr-8)03�Hm�]cchshnm�sn�oq]bshb]k�a]qqhdqr�sn�hlokdldmshmf�
rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf�rtbg�]r�k]bj�ne�shld)8)03�
sq]hmhmf�]mc�dwodqshrd)00)03�]mc�bnmbdqmr�enq�c]s]�dmsqx�]mc�
nsgdq�]clhmhrsq]shud�atqcdmr)00)02�bkhmhbh]mr�dwoqdrr�bnmbdqm�
]ants�gnv�rbqddmhmf�vntkc�bg]mfd�sgd�o]shdms�dwodqhdmbd)�
rtbg�]r�vgdsgdq�sgd�rbqddmhmf�l]x�chrqtos�sgd�bkhmhbh]m,
o]shdms��qdk]shnmrgho8)00)04�nq�l]jd�o]shdmsr�eddk�tmbnlenqs]akd�
nq�rshfl]shydc-8)05�Bkhmhbh]mr�]krn�mnsd�]ardmbd�ne�qdrntqbdr�
sn�qdldch]sd�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr)8)02)04�l]jhmf�
sgdl�vnmcdq�vgdsgdq�sgd�gd]ksgb]qd�rxrsdl�hr�sgd�]ooqnoqh,
]sd�ok]bd�sn�rbqddm�]mc�dmf]fd�vhsg�qdldch]shnm�ne�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr-02)06

Sn�dwoknqd�sgdrd�hlonqs]ms�bnmbdqmr)�vd�bnmctbsdc�]m�
dwoknq]snqx�rstcx�%rhlhk]q�sn�sgd�Dwoknq]shnm�og]rd�hm�sgd�
Dwoknq]shnm)�Oqdo]q]shnm)� Hlokdldms]shnm)�Rtrs]hmldms�
�eq]ldvnqj07(�vhsg�sgd�oqhl]qx�naidbshud�sn�tmcdqrs]mc�gnv�
o]shdmsr�odqbdhudc�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf-�Vd�
hmsdquhdvdc�oqhl]qx�b]qd�o]shdmsr�]s�]�ghfg,unktld)�tqa]m�
]b]cdlhb�ldchb]k�bdmsdq�sg]s�g]c�qdbdmskx�hmsdfq]sdc�]�rnbh]k�
]mc�adg]uhnq]k� qhrj� rbqddmhmf� snnk� hm� hsr�DLQ)�]c]osdc�
eqnl�cnl]hmr�]mc�ptdrshnmr�qdbnlldmcdc�ax�sgd�M]shnm]k�
?b]cdlx�ne�Ldchbhmd�hm�1/03-1�Vd�]rjdc�]ants�vgdsgdq�
o]shdmsr�v]msdc�sn�rg]qd�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�
vhsg�sgdhq�oqhl]qx�b]qd�oqnuhcdqr�%OBOr()�sgdhq�odqbdoshnmr�
ne� hlonqs]mbd� ne� rnbh]k� ]mc� adg]uhnq]k� qhrj� rbqddmhmf�
sn�oqhl]qx�b]qd)�oqdedqdmbdr�nm�gnv�sn�rg]qd�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBO)�]mc�oqdedqdmbdr�nm�
gnv�rnbh]k ]mc�adg]uhnq]k�qhrj�e]bsnqr�]qd�]ccqdrrdc�hm�
oqhl]qx�b]qd-

METHODS

Setting and Patient Population
Sgd�fn]k�ne� sghr�dwoknq]snqx �rstcx08� hr� sn� hkktlhm]sd� sgd�
etmc]ldms]k�q]mfd�ne�qdronmrdr�o]shdmsr�g]ud�sn�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnq�rbqddmhmf�hm�oqhl]qx�b]qd�hm�nqcdq�sn�
]rrdrr�vgdsgdq�rtbg�rbqddmhmf�vntkc�ad�]bbdos]akd-�Sgd�
rstcx�snnj�ok]bd�hm�]m�tqa]m)�]b]cdlhb�ldchb]k�bdmsdq�vhsg�
nudq�4/�oqhl]qx�bkhmhbr�]bqnrr�Rntsgdqm��B]khenqmh]1/�sg]s�
g]c�qdbdmskx�hmsqnctbdc�]�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddm,
hmf�lnctkd�hmsn�sgd�DLQ�hm�Mnudladq�1/08-10�Sgd�lnctkd�
v]r�cdudknodc�enq�sgd�Dohb�DLQ�rxrsdl�a]rdc�nm�cnl]hmr�
]mc�ld]rtqdr�rdkdbsdc�ax�]�bnllhssdd�ne�dwodqsr�bnmudmdc�

ax�sgd�M]shnm]k�?b]cdlx�ne�Ldchbhmd�hm�1/03)�vgn�vdqd�
s]rjdc�sn�hcdmshex�bnqd�cnl]hmr�sn�ad�hmbktcdc�hm�DLQr�]mc�
qdbnlldmc�rodbh“b�ld]rtqdr�tmcdq�d]bg�cnl]hm-1)11�Sgd�
rtardptdms�Dohb�DLQ�lnctkd�hmbktcdc�sdm�cnl]hmr9�cdoqdr,
rhnm) rlnjhmf) ]kbngnk trd) ogxrhb]k ]bshuhsx) rsqdrr) “m]mbh]k
rsq]hm)�ennc�hmrdbtqhsx)�sq]mronqs]shnm�mddcr)�rnbh]k�bnmmdb,
shnmr)�]mc�hmshl]sd�o]qsmdq�uhnkdmbd-�Sgd�M]shnm]k�?b]cdlx�
ne�Ldchbhmd�bnllhssdd�]mc�sgd�DOHB�lnctkd�b]kkdc�sgdrd�
cnl]hmr�‘rnbh]k�cdsdqlhm]msr�ne�gd]ksg-–1)11�Rhmbd� sgdm)�
hmbqd]rhmf�hmsdqdrs�sn�hmsdfq]sd�rnbh]k�e]bsnqr�hmsn�gd]ksg�b]qd�
g]r�kdc�sn�lnqd�mt]mbdc�chrbtrrhnmr�ne�sgdrd�bnmbdosr)�rtbg�
]r�sgd�chrshmbshnmr�adsvddm�‘rnbh]k�cdsdqlhm]msr–�%sgd�bnmch,
shnmr�hm�vghbg�odnokd�]qd�anqm)�fqnv)�khud)�vnqj)�]mc�]fd)�
vghbg�]qd�rg]odc�ax�sgd�chrsqhatshnm�ne�qdrntqbdr()�‘rnbh]k�
qhrj�e]bsnqr–�%sgd�rodbh“b�]cudqrd�rnbh]k�bnmchshnmr�sg]s�]qd�
]rrnbh]sdc�vhsg�onnq�gd]ksg()�]mc�‘adg]uhnq]k�qhrj�e]bsnqr–�
%tmgd]ksgx�adg]uhnqr�rtbg�]r�rlnjhmf)�]kbngnk�trd)�]mc�
k]bj�ne�ogxrhb]k�]bshuhsx(-12�Fnhmf�enqv]qc)�vd�vhkk�trd�sgd�
sdql�‘rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr–�sn�qdedq�sn�sgd�sdm�
cnl]hmr�hmbktcdc�hm�sgd�lnctkd-

?s�sgd�shld�ne�sgd�rstcx)�rbqddmhmf�enq�rnld�cnl]hmr�
vdqd�rxrsdl]shb]kkx�hmsdfq]sdc�hmsn�bkhmhb]k�b]qd�vghkd�nsg,
dqr�vdqd�mns-�Dudm�oqhnq�sn�sgd�hmsdfq]shnm�ne�sgd�rbqddmhmf�
lnctkd�hm�Mnudladq�ne�1/08)�cdoqdrrhnm)�rlnjhmf)�]mc�
]kbngnk�trd�vdqd�qntshmdkx�rbqddmdc�ax�ldchb]k�]rrhrs]msr�
]mc�khbdmrdc�unb]shnm]k�mtqrdr�hm�oqhl]qx�b]qd�bkhmhbr-�Enq�
dw]lokd)�tmotakhrgdc�]m]kxrdr�ne�DLQ�c]s]�rgnvdc�sg]s)�
adsvddm�Mnudladq�1/06�]mc�Itmd�1/10)�64$�ne�o]shdmsr�
vdqd rbqddmdc ]s kd]rs nmbd enq cdoqdrrhnm) 88$ enq rlnj,
hmf)�]mc�80$�enq�]kbngnk�trd-�Nm� sgd�nsgdq�g]mc)�nsgdq�
cnl]hmr�vdqd�q]qdkx�rbqddmdc�]esdq�hlokdldms]shnm�ne�sgd�
lnctkd-�Sgd�r]ld�DLQ�c]s]�rgnvdc�sg]s�0$�vdqd�rbqddmdc�
enq�“m]mbh]k�rsq]hm)�/-4$�enq�sq]mronqs]shnm�mddcr)�/-4$�enq�
ennc�hmrdbtqhsx)�/-4$�enq rnbh]k�bnmmdbshnmr)�]mc�0$�enq�hmsh,
l]sd�o]qsmdq�uhnkdmbd-�Sgd�knv�rbqddmhmf�q]sdr�]qd�rhlhk]q�
sn�sgnrd�]s�]mnsgdq�hmrshstshnm�vhsg�DLQ,a]rdc�snnkr�adenqd�
sgdx�vdqd�hmsdfq]sdc�hmsn�sgd�bkhmhb]k�vnqjfinv-13

Vd� qdbqthsdc�Dmfkhrg,rod]jhmf�oqhl]qx� b]qd�o]shdmsr�
07 xd]qr�nq�nkcdq�eqnl�sgqdd�oqhl]qx�b]qd�bkhmhbr�]kh]sdc�
vhsg�sgd�]b]cdlhb�ldchb]k�bdmsdq-�?�oqhl]qx�b]qd�o]shdms�
v]r�cd“mdc�]r�]�o]shdms�vgn�g]c�]s�kd]rs�nmd�oqhl]qx�b]qd�
dmbntmsdq�hm�sgd�oqduhntr�13 lnmsgr-�Vd�bgnrd�oqhl]qx�b]qd�
o]shdmsr)�]r�oqhl]qx�b]qd�rdsshmfr�bntkc�onsdmsh]kkx�ok]x�]m�
hlonqs]ms�qnkd�hm�rg]ohmf�gnv�rnbh]k�]mc�adg]uhnq]k�qhrj�e]b,
snqr�]qd�rbqddmdc�]mc�]ccqdrrdc�vhsghm�gd]ksgb]qd�rdsshmfr-02�
Ntq�naidbshud�v]r�sn�tmcdqrs]mc�sgd�q]mfd�ne�odqrodbshudr�
nm�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf-�Vd�vdqd�lnrs�hmsdq,
drsdc�hm sgdldr�sg]s�nbbtqqdc�eqdptdmskx�]r�vdkk�]r�q]qd�nmdr�
sg]s�vntkc�g]ud�hlonqs]ms�hlokhb]shnmr�nm�gnv�vd�bnmctbs�
rbqddmhmf-�Vd�drshl]sdc�sg]s�vd�vntkc�qd]bg�sghr�onhms�]esdq�
hmsdquhdvhmf�04�sn�1/�o]qshbho]msr-�?r�hm,odqrnm�qdbqthsldms�
v]r�qdrsqhbsdc�ctqhmf�sgd�BNUHC,08�o]mcdlhb)�vd�trdc�sgd�
o]shdms onqs]k sn ldrr]fd q]mcnlkx rdkdbsdc oqhl]qx b]qd
o]shdmsr�qdf]qchmf�sgd�rstcx-�Ne�sgd�28)240�dkhfhakd oqhl]qx�
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b]qd o]shdmsr hm sgd sgqdd bkhmhbr) ] sns]k ne 313 o]shdmsr vdqd
ldrr]fdc�hm�vddjkx�a]sbgdr�nudq�sgd�bntqrd�ne�4 vddjr)�]mc�
36�dwoqdrrdc�hmsdqdrs�hm�o]qshbho]shmf-�Vd�bnmrdmsdc�]mc�
rbgdctkdc�06�vgnl�vd�vdqd�]akd�sn�qd]bg�ax�sdkdognmd�]mc�
]fqddc�sn�o]qshbho]sd-�Svn�ne�sgnrd�rbgdctkdc�chc�mns�oqdrdms�
enq�sgd�hmsdquhdv�]mc�bntkc�mns�ad�qd]bgdc�enq�qdrbgdctkhmf)�
]mc�nmd�v]r�mns�dkhfhakd�ctd�sn�qdbdhuhmf�oqhl]qx�b]qd�]s�
]mnsgdq�hmrshstshnm-�Vd�qdbqthsdc�vghkd�vd�bnmctbsdc�hmsdq,
uhdvr)�]mc�RS)�YR)�]mc�FQ�lds�qdftk]qkx�sn�chrbtrr�“mchmfr-�
Vd�chrbnmshmtdc�qdbqthsldms�vgdm�vd�g]c�qd]bgdc�sgdl]shb�
r]stq]shnm)�h-d-)�vd�vdqd�mn�knmfdq�dmbntmsdqhmf�mdv)�l]inq�
sgdldr-�O]qshbho]msr�oqnuhcdc�udqa]k�hmenqldc�bnmrdms�enq�
]tchnqdbnqchmf�]mc�sq]mrbqhoshnm-�Sgd�hmrshstshnm]k�qduhdv�
an]qc�]s�sgd�Tmhudqrhsx�ne�B]khenqmh])�Jnr ?mfdkdr)�]ooqnudc�
sghr�qdrd]qbg-

Data Collection
Vd�cdudknodc�]�34�sn�5/,lhm�rdlh,rsqtbstqdc�hmsdquhdv�
fthcd�%rdd�?oodmchw(�hmenqldc�ax�sgd�khsdq]stqd�sn�dwoknqd�
o]shdmsrz�odqbdoshnmr�]mc�oqdedqdmbdr�ne�rnbh]k�]mc�adg]uhn,
q]k�qhrj�rbqddmhmf�hm�oqhl]qx�b]qd-�Vd�nodmdc�sgd�hmsdquhdv�
ax�hmsqnctbhmf�sgd�bnmbdos�ne�rnbh]k�]mc�adg]uhnq]k�qhrj)�]mc�
rgnvdc�sgd�sdm�cnl]hmr�sg]s�]qd�btqqdmskx�hmbktcdc�hm�sgd�
DLQ�lnctkd�%cdoqdrrhnm)�rlnjhmf)�]kbngnk�trd)�ogxrhb]k�
]bshuhsx)�rsqdrr)�“m]mbh]k�rsq]hm)�ennc�hmrdbtqhsx)�sq]mronqs],
shnm�mddcr)�rnbh]k�bnmmdbshnmr)�hmshl]sd�o]qsmdq�uhnkdmbd(-�
Enq�d]bg�ne�sgd�sdm�cnl]hmr)�vd�]rjdc�]ants�vgdsgdq�sgdx�
vntkc�v]ms�sn�rg]qd�hs�vhsg�sgdhq�OBO�%‘Vntkc�xnt�v]ms�
sn�rg]qd�sghr�hmenql]shnm�vhsg�xntq�oqnuhcdq;–()�sgdhq�odq,
bdoshnmr�ne�hlonqs]mbd�ne�rbqddmhmf�sn�oqhl]qx�b]qd�%‘Gnv�
hlonqs]ms�cn�xnt�sghmj�hs�hr�enq�xntq�oqnuhcdq�sn�jmnv�sghr�
hmenql]shnm;–()�oqdedqdmbdr�nm�gnv�sgdx�rg]qd�hs�vhsg�sgdhq�
OBO�%‘Vg]s�cn�xnt�sghmj�hr�sgd�adrs�v]x�enq�xnt�sn�rg]qd�
sghr�hmenql]shnm�vhsg�xntq�oqnuhcdq;–()�]mc�oqdedqdmbdr�nm�
gnv�hs�hr�]ccqdrrdc�hm�oqhl]qx�b]qd�%‘Vg]s�cn�xnt�sghmj�hr�
sgd�adrs�v]x�sn�]ccqdrr�sghr�hrrtd;–(-�Sgd�hmsdquhdvr�vdqd�
bnmctbsdc�ax�]tsgnqr�RS�]mc�YR�ax�sdkdognmd�nq�uhcdnbnm,
edqdmbd�adsvddm�Nbsnadq�]mc�Cdbdladq�1/1/-�O]qshbho]msr�
vdqd�bnlodmr]sdc�vhsg�]� 4/�fhes�bdqsh“b]sd�enq�sgdhq�shld-�
Hmsdquhdvr�vdqd�oqnedrrhnm]kkx�sq]mrbqhadc-

Data Analysis
Sn�hcdmshex�sgd�q]mfd�]mc�bnllnm]khsx�ne�sgdldr�ldmshnmdc�
ax�o]qshbho]msr)�vd�trdc�]�ltksh,rsdo�hsdq]shud�]m]kxshb�oqn,
bdrr-14�Cq]vhmf�nm�vg]s�]tsgnqr�RS�]mc�YR�kd]qmdc�vghkd�
bnmctbshmf�sgd�hmsdquhdvr�]mc�s]jhmf�mnsdr�]r�vdkk�]r�qdf,
tk]q�sd]l�lddshmfr�sn�chrbtrr�dldqfhmf�]qd]r�ne�hmsdqdrs)�
vd�adf]m�ax�bqd]shmf�]m�hmhsh]k�bncdannj�hm�vghbg�vd�b]s,
dfnqhydc�o]shdms�ptnsdr�hmsn�sgqdd�l]hm�]qd]r�a]rdc�nm�ntq�
hmsdquhdv�fthcd�hm�]�cdctbshud�bnchmf�]ooqn]bg9�hlonqs]mbd�
ne�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf hm�oqhl]qx�b]qd)�oqde,
dqdmbdr�enq�gnv�sn�rg]qd�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�
hm�oqhl]qx�b]qd)�]mc�dwodbs]shnmr�enq�]ccqdrrhmf�rnbh]k�]mc�

adg]uhnq]k�qhrj�e]bsnqr�hm�oqhl]qx�b]qd-�Sgdm)�]tsgnqr�RS�
]mc�YR�qd]c�d]bg�hmsdquhdv�sq]mrbqhos�sn�dwsq]bs�bnqd�ptnsdr�
]mc�hmcdodmcdmskx�rnqsdc�sgdl�hmsn�fqntor�ne�rhlhk]q�ptnsdr�
sn�hcdmshex�rtasgdldr�trhmf�]m�hmctbshud�bnchmf�]ooqn]bg-�
Vd�]ccqdrrdc�bnchmf�chrbqdo]mbhdr�sgqntfg�chrbtrrhnm�]mc�
bnmrdmrtr-�Ehm]kkx)�RS)�YR)�]mc�FQ�chrbtrrdc�]mc�qd]bgdc�
bnmrdmrtr�nm�jdx�rtasgdldr-�Vd�trdc�Cdcnnrd�%udqrhnm�
8-/-35(�pt]khs]shud�c]s]�l]m]fdldms�rnesv]qd�sn�e]bhkhs]sd�
sgd�]m]kxrhr-�Hkktrsq]shud�ptnsdr�]qd�khrsdc�hm�S]akd 0-

RESULTS
Vd� hmsdquhdvdc� rhw� edl]kd� o]qshbho]msr� ]mc� dhfgs�l]kd�
o]qshbho]msr-�Rdudm�ne�ntq�o]qshbho]msr�hcdmsh“dc�]r�Vghsd)�
nmd�hcdmsh“dc�]r�Ghro]mhb.J]shmn)� nmd�hcdmsh“dc�]r�?eqh,
b]m�?ldqhb]m.Ak]bj)�svn�hcdmsh“dc�]r�Dtqnod]m)�]mc�sgqdd�
hcdmsh“dc�]r�nsgdq�q]bd�nq�g]c�mn�qdronmrd-�Sghr�v]r�rhlhk]q�
sn�sgd�q]bh]k�]mc�dsgmhb�hcdmshshdr�ne�oqhl]qx�b]qd�o]shdmsr�hm�
sghr�]b]cdlhb�ldchb]k�bdmsdq)�vghbg�]qd�]ooqnwhl]sdkx�4/$�
Vghsd�mnm,Ghro]mhb)�4$�Ak]bj�mnm,Ghro]mhb)�0/$�Ghro]mhb�
]kk�q]bdr)�0/$�?rh]m�mnm,Ghro]mhb)�]mc�0/$�nsgdq-15�Sgd�
ld]m�]fd�ne�ntq�o]qshbho]msr�v]r�56�%RC�00(-�Ntq�]m]kx,
rdr�entmc�sgd�enkknvhmf�o]shdms,qdronmcdms�sgdldr9�%0(�]kk�
cnl]hmr�vdqd�hlonqs]ms�]mc�qdkdu]ms�sn�oqhl]qx�b]qd)�]mc�
o]qs�ne�jmnvhmf�sgd�o]shdms�]r�]�vgnkd�odqrnm:�%1(�oqdedq,
dmbd�enq�]�bnmudqr]shnm�qdf]qchmf�rnbh]k�]mc�adg]uhnq]k qhrj�
e]bsnqr�vhsg�sgdhq�OBOr)�]mc�rtqudxr�ad�enkknvdc�vhsg�]m�
hm,odqrnm�chrbtrrhnm:�%2(�rg]qhmf�rnbh]k�]mc�adg]uhnq]k�qhrj�
e]bsnqr�qdpthqdr�sqtrshmf�sgdhq�OBO)�]mc�chrbtrrhmf�rnbh]k�
]mc�adg]uhnq]k�qhrj�e]bsnqr�athkcr�sqtrs:�%3(�u]qxhmf�kdudkr�ne�
]ccqdrrhmf�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]qd�]bbdos]akd)�
hmbktchmf�]�bnlltmhsx�qdrntqbd�fthcd�sn�fhud�nts�sn�o]shdmsr-

Social and Behavioral Risk Screening is
Whole Person Care
Lnrs�o]qshbho]msr�qdbnfmhydc�sg]s�]kk�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnq�cnl]hmr�vdqd�hlonqs]ms�]mc�qdkdu]ms�sn�oqh,
l]qx�b]qd9�‘H�sghmj�]kk�ne�sgdrd�hrrtdr�]—dbs�ntq�gd]ksg�]mc�
vdkkadhmf�enq�rtqd-–�Rnld�o]qshbho]msr�l]cd�]�chrshmbshnm�
adsvddm�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�sg]s�g]ud�chqdbs�
]mc� hmchqdbs� hlo]bsr�nm�gd]ksg-�O]qshbho]msr�]rrnbh]sdc�
]kbngnk�trd)�rlnjhmf)�ogxrhb]k�]bshuhsx)�ennc�hmrdbtqhsx)�
]mc�rsqdrr�vhsg�rodbh“b�gd]ksg�oqnakdlr)�rtbg�]r�b]qchn,
u]rbtk]q�chrd]rd-�Enq�dw]lokd)�nmd�o]qshbho]ms�rs]sdc)�‘Wnt�
mddc�ogxrhb]k�]bshuhsx�sn�ad�]khud-�Ch]adsdr)�gd]qs�chrd]rd)�
xnt�g]ud�]�vgnkd�khrs�ne�oqnakdlr�he�xnt�cnmzs�s]jd b]qd�
ne�xntqrdke-�Rn)�hszr�hlonqs]ms�sg]s�sgd�cnbsnq�tmcdqrs]mcr�
gnv�ltbg�dwdqbhrd�xntzqd�cnhmf�adb]trd� he�xntzqd�mns�
cnhmf�dwdqbhrd)�]s� kd]rs�gd�b]m�fhud�xnt�ldchb]shnmr�sn�
gdko�xnt-–�Hm�bnmsq]rs)�o]qshbho]msr�cdrbqhadc�gnv�bdqs]hm�
cnl]hmr)�rtbg�]r�rnbh]k�bnmmdbshnmr�]mc�sq]mronqs]shnm�
mddcr)�hlo]bs�gd]ksg�oqnakdlr�hmchqdbskx)�nesdm�sgqntfg�
bqd]shmf� rsqdrr-� Enq� dw]lokd)� nmd� o]qshbho]ms� mnsdc)�
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S_akd�0� �@cchshnm_k�Hkktrsq_shud�Ptnsdr�eqnl�O_qshbho_ms�Hmsdquhdvr

Sgdld Rtasgdld Ptnsdr

Qdkdu]mbd�ne�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr

Rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]—dbs�
gd]ksg

‘He�sgd�cnbsnq�cndrmzs�jmnv�sg]s�xnt�rlnjd�]mc�xnt�g]ud�gxodqsdmrhnm�nq�
]mx�nsgdq�bnmchshnm)�hszr�]�l]ssdq�ne�khed�]mc�cd]sg-–�%Rlnjhmf(

‘?kbngnk�b]m�g]ud�rtbg�bnmrdptdmbdr�enq�nmdzr�ancx)�nmdzr�gd]ksg)�]mc�
nmdzr�bnfmhshnm�]mc nmdzr�vdkk,adhmf�]mc�rnbh]k�adg]uhnqr-–�%?kbngnk�
trd(

‘ZEhm]mbh]k�rsq]hm[�cndr ]—dbs�xntq�vdkkadhmf)�itrs�xntq�rsqdrr�kdudkr�]mc�
he�“m]mbh]kkx�xnt�cnmzs�g]ud�dmntfg�sn�d]s�sg]szr�fnhmf�sn�]—dbs�xntq�
gd]ksg-–�%Ehm]mbh]k�rsq]hm(

‘Adb]trd�mns�g]uhmf�sq]mronqs]shnm�sn�l]jd�hs�sn�xntq�cnbsnq�hr�udqx�
rsqdrretk�hmcddc-�Hzud�addm�hm�sg]s�rhst]shnm-�H�lhrrdc�]�kns�ne�cnbsnqzr�
]oonhmsldmsr�d]qkx�hm�lx�b]qddq)�]mc�hs�v]r�udqx�oqnakdl]shb-–�%Sq]mr,
onqs]shnm�mddc(

‘He�Z]�o]shdms[�g]c�]�cdbdms�]lntms�ne�rnbh]k�bnmmdbshnm�]mc�mnv�sg]szr�
cqnoodc)�enq�vg]sdudq�qd]rnm)�hkkmdrr)�chunqbd)�vg]sdudq)�sg]s�odqrnm�
mnv�lhfgs�ad�]�ahs�lnqd�]os�sn�ad�rsqdrrdc�]mc�cdoqdrrdc�udqrtr�he�gd�
g]c�odnokd�]mc�ntskdsr�sn�qd]bg�nts�sn-–�%Rnbh]k�bnmmdbshnmr(

OBOr rgntkc�jmnv�sgd�o]shdms�]r�]�
vgnkd�odqrnm

‘Rhmbd�xntq�oqhl]qx�b]qd�ogxrhbh]m�hr�xntq�“qrs�khmd�ne�cdedmrd�nq�b]qd)�
H�sghmj�hszr�hlonqs]ms�sg]s�sgdx�jmnv�vg]szr�fnhmf�nm�vhsg�xnt-–�%?kk�
cnl]hmr(

Rg]qhmf�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnqr

Oqdedq�hm,odqrnm�chrbtrrhnm�vhsg�OBO ‘Enqlr�]qd�gdkoetk�enq�dkhlhm]shmf�]�kns�ne�ptdrshnmr)�ats�Hzc�q]sgdq�g]ud�
sgd�ptdrshnmr�]rjdc�hm�odqrnm-�Hzc�q]sgdq�g]ud�]�odqrnm]k�bnmudqr]shnm�
]ants�hs-–�%?kk�cnl]hmr(

Qnkd�ne�rtqudx�snnk�hm�rnbh]k�]mc�adg]uhn,
q]k�qhrj�e]bsnq�rbqddmhmf

‘Hs�bntkc�ad�cnmd�vgdqd�xnt�itrs�cn�]�rdke,]clhmhrsdqdc�enql�“qrs�]mc�
sgdm�sgd�gd]ksgb]qd�oqnuhcdq�knnjr�sg]s�nudq-�Sgd�hlonqs]ms�ohdbd)�
sgntfg)�hr�hs�rgntkc�sgdm�ad�qduhdvdc�hm�qd]k,shld�vhsg�xnt�vhsg�sgd�
gd]ksgb]qd�oqnuhcdq-–�%?kk�cnl]hmr(

Nodm,dmcdc�]ooqn]bg ‘H�vntkc�]rj�]�fdmdq]k�ptdrshnm�“qrs�]mc�sgdm�he�sgdx�chcmzs�qd]kkx�fds�
lnqd�rodbh“b)�sgdm�]rj�sgd�rdbnmc�]mc�sghqc�ptdrshnm-�ZEnq�dw]lokd)[�
’Hm�sgd�vnqkc�ne�BNUHC)�gnv�]qd�xnt�cd]khmf�vhsg�hs)�gnv�]qd�xnt�
g]mckhmf�sgd�rsqdrr;�Vg]s�]qd�sgd�sghmfr�sg]s�xnt�cn�sn�cd]k�vhsg�hs;z–�
%?kk�cnl]hmr(

Hlonqs]mbd�ne�eq]lhmf�sgd�chrbtrrhnm ‘Oqde]bd�hs�sg]s�sgdrd�]qd�hrrtdr�sg]s�]�kns�ne�odnokd�]qd�cd]khmf�vhsg�]mc�
b]m�qd]kkx�hlo]bs�gd]ksg�]mc�vdkkadhmf)�rn�sg]szr�sgd�qd]rnm�vd�]qd�
sqxhmf�sn�chrbtrr�sgdl�vhsg�ntq�o]shdmsr�sn�l]jd�rtqd�vdzqd�]ccqdrrhmf�
xntq�mddcr�]r�adrs�vd�b]m–�%?kk cnl]hmr(

Sqtrs�hm�OBO ‘?�cnbsnq�hr�rnldancx�sg]s�xnt�g]ud�sn�bnm“cdmbd�hm�]r�]�odqrnm�]mc�
xnt�g]ud�sn�ad�]akd�sn�s]kj�]ants�sghmfr�sg]s ]qdmzs�mdbdrr]qhkx�nauhntrkx�
ldchb]k�oqnakdlr-�?mc�rn)�xnt�v]ms�sn�ad�]akd�sn�g]ud�]�rdmrd�ne�sqtrs�
]mc�sgd�rdmrd�sg]s�sgd�cnbsnq�jmnvr�xnt�]r�]�odqrnm�]mc�mns�itrs�]r�]�
rds�ne�ld]rtqdldmsr�ne�ch—dqdms�bnlonmdmsr�ne�xntq�aknnc�]mc�rn�nm-–�
%?kk�cnl]hmr(

?ccqdrrhmf�rnbh]k�]mc�adg]u,
hnq]k�qhrj�e]bsnqr

Cndr�mns�dwodbs�OBO�sn�]ccqdrr�rnbh]k�
]mc�adg]uhnq]k�qhrj�e]bsnqr

‘Hzl�mns�rtqd�sg]szr�ghr�]qd]-�Cnbsnqr)�sgdx�snnj�]kk�sxodr�ne�bgdlhrsqx�
]mc�ogxrhbr�]mc�rbhdmbd�bntqrdr)�sgdx�chcmzs�s]jd�]�kns�ne�]bbntmshmf)�
“m]mbd)�s]w�]mc�hmudrsldms�bntqrdr)�rn�H�cnmzs�sghmj�sgdx�g]ud�sgd�
dwodqshrd�sn�fhud�xnt�sg]s�jhmc�ne�]cuhbd-–�%Ennc�hmrdbtqhsx(

V]msr�OBO�sn�]bjmnvkdcfd�rnbh]k�]mc��
adg]uhnq]k�qhrj�e]bsnqr

‘H�v]r�itrs�rg]qhmf�vhsg�gdq�]ants�sgd�eqtrsq]shnmr�Hzud�g]c�vhsg�lx�
vdhfgs�f]hm�nudq�sghr�bnqnm]uhqtr�]mc�gnv�H�rddl�sn�ots�dudqxancx�“qrs�
dwbdos�lxrdke�]mc�itrs�gdq�]bjmnvkdcfdldms�ne�sg]s�v]r�qd]kkx”rgdzr�
rn�]vdrnld�]r�e]q�]r�khrsdmhmf�]mc�]bjmnvkdcfhmf�hs-–�%Rsqdrr(

V]msr�OBO�sn�bnmrhcdq�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr�vgdm�l]jhmf�
qdbnlldmc]shnmr

‘S]kjhmf�]ants�vg]s�vd�cn�sn�qdkhdud�rsqdrr-�H�trt]kkx�ldchs]sd�]mc�cn�
Phfnmf-�Vdkk)�H�g]udmzs�addm�cnhmf�hs�sgd�k]rs�edv�vddjr-�Rn�hs�vntkc�
ad)�’Vdkk)�vgx�]qd�xnt�mns�cnhmf�hs;�Vg]s�]qd�sgd�sghmfr�xnt�trt]kkx�
cn;�He�xntzqd�cnhmf�sgdl�mnv)�fqd]s-�He�xntzqd�mns�cnhmf�hs)�vg]s�cn�xnt�
mddc�sn�cn�sn�fds�xntqrdke�a]bj�sn�cnhmf�hs;z–�%Rsqdrr(

V]msr�sn�qdbdhud�]�khrs�ne�bnlltmhsx�
qdrntqbdr

‘Hs�vntkc�ad�fqd]s)�khjd)�he�sgdx�g]c�qdrntqbdr�sn�qdedq�xnt�sn�sg]s�lhfgs�
dudm�ad�ntsrhcd�sgd�gd]ksgb]qd�rxrsdl-�Jhjd)�’Ng)�gdqdzr�]�qdrntqbd�khrs�
ne�gnv�xnt�b]m�fds�]rrhrs]mbd�vhsg�sq]mronqs]shnm�nq�gnv�xnt�bntkc�fds�
]rrhrs]mbd�vhsg�ennc�nq�vg]sdudq�sgd�sghmf�lhfgs�ad-z�Sgd�sghmfr�sg]s�
]qd�nts�hm�sgd�bnlltmhsx-–�%?kk�cnl]hmr(

‘H�sghmj�hszr�]kv]xr�lnqd�gdkoetk�he�rnldsghmfzr�s]hknqdc)�ats�H�]krn�cnmzs�
jmnv�gnv�qd]khrshb�sg]s�hr-�H�sghmj�hm�fdmdq]k)�eqnl�sgd�o]shdms�onhms�
ne�uhdv)�xnt�fds�]�udqx�fdmdqhb�o]logkds�]mc�sg]szr�rnldshldr�mns�]r�
gdkoetk�nq�mns�]r�]ssq]bshud-�O]shdmsr�lhfgs�o]x�kdrr�bknrd�]ssdmshnm�sn�
rnldsghmf�sg]s�rddlr�qd]kkx�fdmdqhb-–�%?kk�cnl]hmr(

V]msr�hm,odqrnm�b]rd�l]m]fdldms ‘G]ud�]m�nm,b]kk�rnldancx�vgn�vnqjr�hm�sgd�cnbsnqzr�nbd)�vgn�b]m�
bnld�hm�]mc�rhs�cnvm�vhsg�xnt�]mc�r]x)�’H�rdd�sg]s�xnt�hmchb]sdc�xntzud�
addm�g]uhmf�rnld�cnldrshb�oqnakdlr�vhsg�uhnkdmbd-�Vntkc�xnt�khjd�sn�
s]kj�]ants�sg]s�vhsg�ld;z–�%Hmshl]sd�o]qsmdq�uhnkdmbd(
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‘Sq]mronqs]shnm mddcr ]mc “m]mbh]k rsq]hm vntkc kd]c sn
sgd�rsqdrr)�rn�sgnrd�vntkc�ad�lnqd�hmchqdbs-�Rnbh]k�bnmmdb,
shnmr�hr�lnqd�hmchqdbs�]mc�sn�]�bdqs]hm�dwsdms�cdoqdrrhnm�hr�
hmchqdbs�]r�vdkk)�bnlo]qdc�sn�rnldsghmf�khjd�rlnjhmf�]mc�
]kbngnk�]mc�ogxrhb]k�]bshuhsx�]mc�rsqdrr-–�Rnld�o]qshbh,
o]msr�edks�sg]s�hs�v]r�lnqd�hlonqs]ms�sn�chrbtrr�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr�sg]s�g]ud�chqdbs�hlo]bsr�nm�gd]ksg�
vhsg�sgdhq�OBO�sg]m�sgnrd�sg]s�g]ud�hmchqdbs�hlo]bsr-�O]q,
shbho]msr�]krn�mnsdc�sg]s�sq]mronqs]shnm�mddcr�]mc�“m]mbh]k�
rsq]hm�kd]c�sn�oqnakdlr�vhsg�]bbdrr�sn�b]qd)�rtbg�]r�lhrrdc�
]oonhmsldmsr�]mc�ldchb]shnmr-

Lnqd�fdmdq]kkx)�l]mx�o]qshbho]msr�adkhdudc�sg]s�jmnv,
hmf�]ants�]�o]shdmszr�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�hr�
o]qs�ne�jmnvhmf�sgd�o]shdms�]r�]�vgnkd�odqrnm)�]mc�vntkc�
]kknv�OBOr�sn�l]jd�adssdq�ldchb]k�cdbhrhnmr-�Nmd�o]qshbh,
o]ms�rs]sdc)�‘Sgd�cnbsnq�rgntkc�jmnv�dudqxsghmf�]ants�xnt�
adb]trd�xntzqd�cdodmchmf�nm�sgdl�sn�l]jd�cdbhrhnmr�]ants�
xntq�gd]ksg-�Rn)�sgdx�g]ud�sn�jmnv�vg]szr�fnhmf�nm�vhsg�xnt)�
nsgdqvhrd�sgdx�b]mzs�l]jd�]�fnnc�cdbhrhnm-–

Open‑Ended Conversations Rather Than
Solely Surveys
Qdf]qchmf�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf)�o]qshbho]msr�
fdmdq]kkx�oqdedqqdc�]�bnmudqr]shnm�vhsg�sgdhq�OBO�sn�chrbtrr�
qhrj�e]bsnqr�q]sgdq�sg]m�“kk�nts�]�rtqudx-�Rnld�o]qshbho]msr�
dwoqdrrdc�eqtrsq]shnm�sg]s�sgdx�g]ud�“kkdc�nts�rtqudxr�hm�sgd�
v]hshmf�qnnl�ats�chc�mns�g]ud�sgdl�]ccqdrrdc�ax�sgdhq�OBOr�
ctqhmf�sgd�uhrhs-�Gnvdudq)�nsgdq�o]qshbho]msr�mnsdc�sg]s�]�
rtqudx�g]r�rnld�]cu]ms]fdr-�Hs�l]x�ad�lnqd�shld,dbhdms�
ax�dkhlhm]shmf�snohbr�hqqdkdu]ms�sn�sgd�o]shdms�nq�ghfgkhfgs,
hmf�snohbr�sgd�o]shdms�vntkc�khjd�sn�chrbtrr�hm,cdosg�vhsg�sgd�
OBO�ctqhmf�sgd�uhrhs-�Nmd�o]qshbho]ms�rs]sdc)�‘He�H�chcmzs�rdd�
]�rodbh“b�khrs�nq�v]rmzs�]rjdc�rodbh“b�ptdrshnmr�hs�lhfgs�mns�
nbbtq�sn�ld�sn�aqhmf�to�“m]mbh]k�rsqdrr�nq�rnbh]k�bnmmdbshnmr�
nq�l]xad�dudm�sgd�Zhmshl]sd�o]qsmdq[�uhnkdmbd�]s�]m�]oonhms,
ldms-–�?krn)�o]qshbho]msr�adkhdudc�sg]s�o]shdmsr�l]x�ad�lnqd�
khjdkx�sn�chrbknrd�rshfl]shydc�nq�sq]tl]shb�snohbr�nm�]�rtqudx)�
rtbg�]r�ennc�hmrdbtqhsx�nq�hmshl]sd�o]qsmdq�uhnkdmbd9�‘Hs�vntkc�
ad�d]rhdq�sn�vqhsd�sg]s�cnvm�nq�]bjmnvkdcfd�hs)�adb]trd�sgdx�
bntkc�ad�hm�cdmh]k�sgdlrdkudr�]ants�hs-�He�hszr�nm�o]odq)�hs lhfgs�
ad�d]rhdq�sn�dudm�itrs�ots�]�khsskd�sghmf�sg]s�l]xad�sgdqdzr�rnld,
sghmf�fnhmf�nm-–�Sgdqdenqd)�o]qshbho]msr�rs]sdc�sg]s�]�rtqudx�
snnk�bntkc�rtookdldms�nq�hloqnud�sgd�hm,odqrnm�chrbtrrhnm-

Qdf]qchmf�gnv�]�chrbtrrhnm�]ants�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnqr�rgntkc�s]jd�ok]bd)�o]qshbho]msr�oqdedqqdc�sg]s�
sgd�OBO�dmf]fd�hm�nodm,dmcdc�bnmudqr]shnm�q]sgdq�sg]m�]rj�
chqdbsdc�ptdrshnmr-�Enq�dw]lokd)�nmd�o]qshbho]ms�dwok]hmdc9

Vgdm�xnt�s]kj�sn�odnokd)�sgdx�cnmzs�]rj�xnt�]�rdqhdr�
ne�ptdrshnmr�sg]s�]qd�mns�qdk]sdc�chqdbskx�sn�xnt-�Rn)�
H�vntkc�sghmj�sg]s�hszr�adssdq�enq�sgd�cnbsnq�sn�]unhc�
sg]s�rnqs�ne�bgdbjkhrs�]ooqn]bg�]mc�sn�fds�sn�jmnv�sgd�
o]shdms)�s]kj�sn�sgd�o]shdms)�]mc�fq]ct]kkx�qd]khyd�vg]s�

sgd�o]shdmszr�mddcr�]qd�]mc�vg]s�jhmc�ne�oqnakdlr�gd�
nq�rgd�aqhmfr�to-�Sg]s�vntkc�l]jd�sgd�qdk]shnmrgho�
lnqd�m]stq]k-

?mnsgdq�o]qshbho]ms�rtffdrsdc�trhmf�nodm,dmcdc�ptdrshnmr�
enkknvdc�ax�oqnahmf�ptdrshnmr9�’Vg]s�jhmc�ne�b]q�cn�xnt�
cqhud;�Nq�gnvzr�xntq�b]q�cnhmf;z�Jhsskd�sghmfr�khjd�sg]s-�H�
sghmj�he�xnt�]rj�nodm,dmcdc�ptdrshnmr�sgdm�xnt�fds�]�adssdq�
ohbstqd�enq�vg]szr�qd]kkx�fnhmf�nm-�Wnt�itrs�b]mzs�bnld�nts�
]mc�]rj)�adb]trd�odnokd�vhkk�fds�cdedmrhud-–

O]qshbho]msr�]krn�rtffdrsdc�trhmf�]�oqd]lakd�sn�dwok]hm�
sg]s�]kk�o]shdmsr�]qd�]rjdc�sgdrd�ptdrshnmr�rn�sgd�o]shdms�cndr�
mns�eddk�itcfdc�nq�n—dmcdc-�Nmd�o]qshbho]ms�rtffdrsdc�sgd�
enkknvhmf�rs]sdldms9�‘?r�xntq�cnbsnq)�H�v]ms�sn�rdd�xnt�]r�]�
vgnkd�odqrnm�]mc�sgdrd�ptdrshnmr�gdko�ld�tmcdqrs]mc�rnld�
ne�sgd�e]bsnqr�fnhmf�nm�hm�xntq�khed�rn�H�b]m�gdko�xnt�lnqd�nq�
fds�xnt�sgd�gdko�xnt�mddc-–

Sharing Social and Behavioral Risk Factors
Builds Trust for PCP
O]qshbho]msr�rs]sdc�sg]s�sgdx�mddc�sn�g]ud�athks�]�sqtrshmf�
qdk]shnmrgho�vhsg�sgdhq�OBOr hm�nqcdq�sn�ad�vhkkhmf�sn�rg]qd�
rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr)�o]qshbtk]qkx�cdoqdrrhnm)�
]kbngnk�trd)�“m]mbh]k�rsq]hm)�]mc�hmshl]sd�o]qsmdq�uhnkdmbd-�
Enq� dw]lokd)� nmd�o]qshbho]ms� rs]sdc� qdf]qchmf� rg]qhmf�
“m]mbh]k�rsq]hm)�‘H�sqtrs�gdq�]mc�H�eddk�bnlenqs]akd�vhsg�
gdq-�H�cnmzs�eddk�khjd�H�mddc�sn�ghcd�sghmfr�eqnl�gdq�nq�H�
cnmzs�eddk�khjd�H�rgntkc�ad�]rg]ldc-–�Rnld�o]qshbho]msr�
dwok]hmdc�gnv�sgdx�g]c�v]hsdc�tmshk�sgdx�g]c�]�qdk]shnm,
rgho�vhsg�sgdhq�OBOr�adenqd�rg]qhmf�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnqr9�‘Sgd�“qrs�uhrhs�v]r)�vd�bgdbjdc�sgd�mtladqr)�
vd�l]cd�rtqd�vd�fns�sgd�qdedqq]kr�]mc�sgd�sdrsr�]mc�dudqx,
sghmf�cnmd-�?mc�sgdm)�vgdm�H�vdms�a]bj�]mc�edks�bnlenqs,
]akd)�H�v]r�lnqd�vhkkhmf�sn�rg]qd-–

O]qshbho]msr�]krn�rs]sdc�sg]s�chrbtrrhmf�rnbh]k�]mc�adg]u,
hnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBOr�athkcr�sqtrs�hm�sgd�o]shdms,
bkhmhbh]m�qdk]shnmrgho9�‘Hs�gdkor�athkc�]�sqtrshmf�qdk]shnm,
rgho�vhsg�xntq�ogxrhbh]m�he�sgdx�b]qd�]ants�xnt-–�Ehm]kkx)�
o]qshbho]msr�ldmshnmdc�sg]s�sgd�OBO�vntkc�fds�jmnv�sgdhq�
rnbh]k� ]mc� adg]uhnq]k� qhrj� e]bsnqr� sgqntfg� sgd� m]stq]k�
bntqrd�ne�sgd�o]shdms,bkhmhbh]m�qdk]shnmrgho-

Varying Expectations for Addressing Social
and Behavioral Risk Factors
?�edv�o]qshbho]msr�rs]sdc�sg]s�sgdx�chc�mns�dwodbs�OBOr�sn�
]ccqdrr�rnld�ne�sgd�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]r�
sgdx�vdqd�ntsrhcd�ne�sgd�OBOrz�dwodqshrd)�rtbg�]r�rnbh]k�bnm,
mdbshnmr)�ennc�hmrdbtqhsx)�]mc�“m]mbh]k�rsq]hm9�‘Hm�rnld�ne�
sgdrd�b]rdr)�hszr�g]qc�sn�r]x�vg]s�sgd�cnbsnq�b]m�cn-–�Rnld�
o]qshbho]msr�dwoqdrrdc�sgd�u]ktd�ne�sgd�OBO�hm�khrsdmhmf�sn�
sgdhq�bg]kkdmfdr9�‘Itrs�gdq�]bjmnvkdcfdldms�ne�rsqdrr�v]r�
qd]kkx”rgdzr�rn�]vdrnld�]r�e]q�]r�khrsdmhmf�]mc�]bjmnvk,
dcfhmf�hs-–�L]mx�o]qshbho]msr�sgntfgs�sg]s�sgd�OBO�bntkc�
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s]jd rnbh]k ]mc adg]uhnq]k qhrj e]bsnqr hmsn bnmrhcdq]shnm
vgdm�l]jhmf�bkhmhb]k�cdbhrhnmr�]mc�nq�oqnuhchmf�bntm,
rdkhmf-�Nmd�o]qshbho]ms�rs]sdc)�‘He�hs�vdqd�]�“m]mbh]k�rsq]hm�
hrrtd�]mc�hs�v]r�]m�hrrtd�ne�]—nqchmf�b]qd)�sgdm�H�vntkc�gnod�
sg]s�rgdzc�ad�]akd�sn�s]jd�sg]s�hmsn�bnmrhcdq]shnm�]mc�l]jd�
rnld�qdbnlldmc]shnmr-–�Enq�rnld�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnqr)�rtbg�]r�cdoqdrrhnm)�rsqdrr)�nq�rnbh]k�bnmmdb,
shnmr)�o]qshbho]msr�sgntfgs�sg]s�]�qdedqq]k�sn�]�ldms]k�gd]ksg�
rodbh]khrs�vhsghm�sgd�gd]ksg�rxrsdl�vntkc�ad�]ooqnoqh]sd-

O]qshbho]msr�bnllnmkx�mnsdc�sg]s�sgdqd�]qd�qdrntqbdr�
ntsrhcd�ne�sgd�gd]ksg�rxrsdl�sn�]ccqdrr�rnbh]k�]mc�adg]u,
hnq]k� qhrj� e]bsnqr)� rtbg� ]r� ennc� a]mjr)� rtars]mbd� trd�
sqd]sldms�oqnfq]lr)�gnskhmdr)�]mc�admd“sr�rtbg�]r�Rto,
okdldms]k� Mtsqhshnm�?rrhrs]mbd� Oqnfq]l� %RM?O(� ]mc�
sq]mronqs]shnm�rdquhbdr�eqnl�hmrtq]mbd�oqnuhcdqr-�Gnvdudq)�
sgdx�sgntfgs�sg]s�hs�hr�tmqd]khrshb�enq�sgdhq�OBOr�sn�jmnv�
]ants�knb]k�bnlltmhsx�qdrntqbdr)�]mc�rtffdrsdc�sg]s�OBOr�
g]ud�]� khrs�ne�bnlltmhsx�qdrntqbdr� sn�fhud�nts� sn� sgdhq�
o]shdmsr-�Enq�dw]lokd)�]�o]qshbho]ms�rs]sdc9

Mns�dudqxnmd�jmnvr�vg]szr�nts�sgdqd�enq�odnokd�]mc�
hszr�cheehbtks� sn�jmnv�dudqxsghmf�xnt�jmnv�sn�ad�]�
ogxrhbh]m�]mc�jmnv�]ants�“m]mbh]k�noonqstmhshdr�nts�
sgdqd-�Ats�hs�rddlr�sn ld�Zsgd�ldchb]k�bdmsdq[�b]m�fhud�
rnld�ne�sgd�qdrntqbdr�sn�ntq�ogxrhbh]mr�rn�sgdx�g]ud�
sgnrd�qdrntqbdr�sgdqd-�Sgdx�g]ud�]�rgdds�sg]s�sdkkr�sgdl�
vgdqd�sgdx�b]m�qdedq�odnokd�he�sgdxzqd�g]uhmf�hrrtdr�
vhsg�ennc�hmrdbtqhsx)�sq]mronqs]shnm�mddcr)�“m]mbh]k�
rsq]hmr)�rst—�khjd�sg]s-

Rnld�o]qshbho]msr�rtffdrsdc�g]uhmf�]�fdmdqhb�khrs�ne�knb]k�
qdrntqbdr)�rn�sg]s�o]shdmsr�vgn�]qd�qdktbs]ms�sn�rg]qd�rnbh]k�
]mc�adg]uhnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBOr�b]m�rshkk�s]jd�
]cu]ms]fd�ne�sgd�qdrntqbdr-�Nsgdq�o]qshbho]msr�rtffdrsdc�sg]s�
]�fdmdqhb�khrs�bntkc�ad�nudqvgdklhmf)�]mc�rtffdrsdc�sg]s�
sgd�OBO�ghfgkhfgs�qdkdu]ms�hsdlr9�‘H�itrs�cnmzs�jmnv�gnv�
oq]bshb]k�hs�vntkc�ad�sn�g]ud�qdrntqbd�khrsr�ad�ghfgkx)�ghfgkx�
s]hknqdc)�ats�he�rnldancx�aqhmfr�rnldsghmf�sn�xnt�]mc�sgdx�
bhqbkd�sgd�sghmfr�sg]s�sgdx�sghmj�lhfgs�ad�o]qshbtk]qkx�qdkdu]ms�
sn�xntq�rhst]shnm-–

Ehm]kkx)�]�edv�o]qshbho]msr�rtffdrsdc�g]uhmf�]�ldladq�ne�
sgd b]qd�sd]l�vgn�bntkc�oqnuhcd�hm,odqrnm�b]rd�l]m]fd,
ldms�rdquhbdr�]mc�enkknv�to�vhsg�sgd�o]shdms)�ats�sgntfgs�
sg]s�hs�l]x�mns�ad�ed]rhakd�hm�sgd�btqqdms�gd]ksgb]qd�rxrsdl-�
Nmd�o]qshbho]ms�rs]sdc)�‘Hm�]m�hcd]k�vnqkc)�xnt�bntkc�g]ud�]�
odqrnm]k�b]rd�vnqjdq,sxod�odqrnm�sg]s�v]r�fnhmf�sn�enkknv to�
vhsg�xnt)�ats�sg]s�bntkc�ad�]�khsskd�ahs�hcd]khrshb�adb]trd�H�
cnmzs�jmnv�he�sgdqd�]qd�dmntfg�odnokd�nq�qdrntqbdr�sn�g]ud�
sg]s�jhmc�ne�odqrnm]khydc�]ssdmshnm�enq�d]bg�o]shdms-–

DISCUSSION
Hm� sghr� pt]khs]shud� dwoknq]snqx� rstcx� ne� rbqddmhmf� ]mc�
]ccqdrrhmf�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]lnmf�oqh,
l]qx�b]qd�o]shdmsr�]s�]m�]b]cdlhb�ldchb]k�bdmsdq)�vd�entmc�

sg]s o]shdmsr ]qd vhkkhmf sn chrbtrr rnbh]k ]mc adg]uhnq]k qhrj
e]bsnqr�vhsg�sgd�OBOr)�oqdedqqdc�nodm,dmcdc�bnmudqr]shnmr�
]ants�sgdl�vhsg�sgdhq�OBOr)�]mc�]bbdosdc�]�vhcd�q]mfd�ne�
v]xr�hm�vghbg�sgdhq�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]qd�
]ccqdrrdc-�Ntq�“mchmfr�rgnvdc�sg]s�o]shdmsr�odqbdhudc�svn�
rddlhmfkx�chbgnsnlntr�qnkdr�ne�sgd�oqhl]qx�b]qd�oqnuhcdq”
sn�khrsdm�sn�o]shdmsrz�u]ktdr�]mc�oqhnqhshdr)�]mc�sn�]ccqdrr�sgd�
rnbh]k)�dbnmnlhb)�]mc�onkhshb]k�rsqtbstqdr�sg]s�rg]od�o]shdmsrz�
�gd]ksg16fl18”]r�hlonqs]ms�]rodbsr�ne�athkchmf�]�sqtrshmf�qdk],
shnmrgho�]mc�l]jhmf�ldchb]k�cdbhrhnmr�snfdsgdq-

Lnrs� o]qshbho]msr� vdqd� vhkkhmf� sn� rg]qd� rnbh]k� ]mc�
adg]uhnq]k� qhrj� e]bsnqr� vhsg� sgdhq� OBO� adb]trd� sgdx�
adkhdudc�sgdrd�vdqd�qdkdu]ms�sn�gd]ksg�]mc�lnqd�fdmdq,
]kkx�qdfidbsdc�‘vg]szr�fnhmf�nm–�vhsg�sgd�o]shdms)�ansg�ne�
vghbg�vdqd�hlonqs]ms�hm�sgd�o]shdms�]mc�OBO�l]jhmf�cdbh,
rhnmr�snfdsgdq�]ants�b]qd-�Sghr�hr�bnmrhrsdms�vhsg�“mchmfr�
eqnl�oqhnq�rstchdr�ne�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddm,
hmf�vghbg�entmc�sg]s�o]shdmsr�adkhdudc�sg]s�rbqddmhmf�v]r�
�]ooqnoqh]sd2/�]mc��hlonqs]ms20�adb]trd�sgnrd�qhrj�e]bsnqr�
vdqd�qdkdu]ms�sn�gd]ksg-

O]shdmsr�rsqnmfkx�oqdedqqdc�g]uhmf�]m�nodm,dmcdc�bnm,
udqr]shnm� ]ants� rnbh]k� ]mc�adg]uhnq]k� qhrj� e]bsnqr�vhsg�
sgdhq�OBOr�q]sgdq�sg]m)�nq�hm�bnmitmbshnm�vhsg)�]�‘bgdbj,
khrs�]ooqn]bg–�ne�“kkhmf�nts�]�rtqudx�nq�]mrvdqhmf�chqdbsdc�
ptdrshnmr- Sghr hr hm bnmsq]rs sn gnv qdrd]qbg ]mc hlokd,
ldms]shnm�ne�rnbh]k�]mc�adg]uhnq]k�rbqddmhmf�g]r�bdmsdqdc�
]qntmc�sgd�trd�ne�rtqudx�snnkr)�vhsg�nq�vhsgnts�hmsdfq]shnm�
hmsn�sgd�DLQ-1)21�O]qshbho]msr�r]v�rnbh]k�]mc�adg]uhnq]k�
qhrj�rbqddmhmf�]r�]m�hmsdfq]k�o]qs�ne�sgdhq�OBOr�fdsshmf�sn�
jmnv�sgdl�]mc�athkchmf�]�gtl]m�qdk]shnmrgho:�o]qshbho]msr�
chrbtrrdc�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBOr�
adb]trd�o]qshbho]msr�sqtrsdc�sgdhq�OBOr)�]mc)�hm�stqm)�edks�
sg]s�sgd�chrbtrrhnm�ne�sgdrd�hrrtdr�athks�sqtrs-�Sgd�dwsdm,
rhud�khsdq]stqd�nm�sqtrs�hm�ogxrhbh]mr�hcdmsh“dr�chldmrhnmr�
ne�sqtrs�rtbg�]r��cdodmc]ahkhsx22)23�bnlodsdmbd)22fl24�bnm“,
cdmsh]khsx)22�gnmdrsx)23�]mc�bnlltmhb]shnm)24�ats�mns�ltbg�
g]r�addm�dw]lhmdc�qdf]qchmf�athkchmf�sqtrs�hm�ogxrhbh]mr�
sgqntfg�sgd�chrbtrrhnm�ne�khed�bhqbtlrs]mbdr-�Adb]trd�sqtrs�
hm�ogxrhbh]mr�g]r�addm�]rrnbh]sdc�vhsg�u]qhntr�gd]ksg�nts,
bnldr)25�chrbtrrhnm�ne�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�
bntkc�g]ud�tmhmsdmcdc admd“sr-

?s�sgd�r]ld�shld)�o]qshbho]msr�]bjmnvkdcfdc�sg]s�]�rtq,
udx�l]x�ad�lnqd�dbhdms)�adssdq�enq�rdmrhshud�snohbr)�]mc�
bntkc�gdko�qdlhmc�sgdl�ne�vg]s�sgdx�v]ms�sn�chrbtrr�hm�
odqrnm-�Sgdqdenqd)�]�svn,rsdo�oqnbdrr�ne�]�rdke,]clhmhr,
sdqdc�rtqudx�snnk�enkknvdc�ax�hm,odqrnm�chrbtrrhnm�vhsg�
sgd�OBO�v]r�]bbdos]akd�sn�l]mx�o]qshbho]msr-�Sn�l]jd�
sgd�chrbtrrhnm�kdrr�sgqd]sdmhmf�]mc�rshfl]shyhmf)�o]qshbh,
o]msr mnsdc sgd hlonqs]mbd ne eq]lhmf sgd chrbtrrhnm ]r
rnldsghmf�sg]s�hr�cnmd�qntshmdkx�vhsg�]kk�o]shdmsr�hm�nqcdq�
sn�rdd�sgdl�]r�]�vgnkd�odqrnm�]mc�sn�oqnuhcd�adssdq�b]qd-

Ehm]kkx)�bnmrhrsdms�vhsg�oqhnq� qdrd]qbg)20�o]qshbho]msr�
dwoqdrrdc�]�q]mfd�ne�dwodbs]shnmr�nm�gnv�rnbh]k�]mc�adg]u,
hnq]k�qhrj�e]bsnqr�]qd�]ccqdrrdc9�sg]s�sgd�OBOr�]bjmnvkdcfd�
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sgdhq bg]kkdmfdr) s]jd rnbh]k ]mc adg]uhnq]k qhrj e]bsnqr
hmsn�bnmrhcdq]shnm�vgdm�l]jhmf�qdbnlldmc]shnmr)�]mc�
l]jd�hmsdqm]k�qdedqq]kr�sn�ldms]k�gd]ksg�rodbh]khrsr�vgdm�
]ooqnoqh]sd-�Lnrs�o]qshbho]msr�dwodbsdc�]�fdmdqhb�khrs�ne�
knb]k�qdrntqbdr�sg]s�bntkc�ad�s]hknqdc�sn�sgdhq�o]qshbtk]q�
mddcr-�Sghr�hr�bnmrhrsdms�vhsg�svn�rstchdr�nm�ennc�hmrd,
btqhsx�rbqddmhmf�hm�vghbg�o]shdmsr�oqdedqqdc�]�khrs�ne�knb]k�
qdrntqbdr-26)27�Cdudknohmf�]mc�l]hms]hmhmf�]�khrs�ne�bnl,
ltmhsx�qdrntqbdr�hr�qdrntqbd,hmsdmrhud)28�]mc�gd]ksg�b]qd�
rxrsdlr�l]x�admd“s�eqnl�o]qsmdqhmf�vhsg�nqf]mhy]shnmr�
sg]s�l]hms]hm�qdrntqbdr�]mc�e]bhkhs]shmf�qdedqq]kr-3/�Sgd�edv�
vgn�qdptdrsdc�]u]hk]ahkhsx�ne�b]rd�l]m]fdldms�enq�qdedqq]k�
]mc�enkknv,to�]clhssdc�sg]s�hs�l]x�mns�ad�ed]rhakd�hm�sgd�
btqqdms�gd]ksg�b]qd�rxrsdl-�Vghkd�bkhmhbh]mr�]mc�]clhm,
hrsq]snqr�l]x�dwoqdrr�qdktbs]mbd�sn�hlokdldms�rbqddmhmf�
vhsgnts�b]o]bhsx�enq�hm,odqrnm�qdedqq]k�]mc�khmj]fd�sn�bnl,
ltmhsx,a]rdc�qdrntqbdr)04)28�ntq�“mchmfr�rtoonqs�oqdkhlh,
m]qx�duhcdmbd�sg]s�qdrntqbd�g]mcntsr�l]x�ad�]r�]bbdos]akd�
]r�hm,odqrnm�]rrhrs]mbd-30

Sgdrd�“mchmfr�vdqd�rg]qdc�vhsg�ldchb]k�bdmsdq�rs]jd,
gnkcdqr�vhsg�sgd�fn]k�sn�hlokdldms�rnbh]k�]mc�adg]uhn,
q]k�qhrj�rbqddmhmf�sg]s�hr�ed]rhakd�]mc�]bbdos]akd�enq�bkh,
mhbh]mr)�o]shdmsr)�]mc�sgd�gd]ksg�rxrsdl-�Nsgdq�nmfnhmf�
pt]khsx�hloqnudldms�d—nqsr�]s�sgd�ldchb]k�bdmsdq�sn�hmsd,
fq]sd rnbh]k ]mc adg]uhnq]k qhrj e]bsnqr hmsn b]qd hmbktcd
cdudknohmf�]�rtqudx�sn�]rrdrr�rnbh]k�mddcr�]lnmf�oqhl]qx�
b]qd�o]shdmsr�]mc�dwo]mchmf�rnbh]k vnqj�rtoonqs�hm�oqhl]qx�
b]qd�bkhmhbr-

Vd�]bjmnvkdcfd�rdudq]k�khlhs]shnmr�sn�sghr�rstcx-�Sghr�
v]r�]m�dwoknq]snqx�rstcx�vhsg�]�bnmudmhdmbd�r]lokd�ne�03�
o]shdmsr)�vhsg�sgd�fn]k�sn�tmcdqrs]mc�sgd�q]mfd�ne�qdronmrdr�
sn�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf�]mc�sgd�cdfqdd�sn�
vghbg� sgd� qdronmrdr� vdqd� rg]qdc� ]lnmf� o]qshbho]msr-�
?ksgntfg�vd�cn�mns�jmnv�sgd�oqdbhrd�q]sdr�]s�vghbg�o]shdmsr�
l]x�gnkc�sgdrd�odqbdoshnmr�]mc�oqdedqdmbdr)�vd�jmnv�sg]s�
sgdrd�]qd�bnllnmkx�gdkc�]lnmf�]�rhfmh“b]ms�mtladq�ne�
o]shdmsr-�Sgd�mdws�rsdo�vntkc�ad�sn�bnmctbs�]�rxrsdl]shb)�
bknrdc,dmcdc�rtqudx�ne�oqhl]qx�b]qd�o]shdmsr-�Sgd�o]qshbh,
o]msr�vdqd�Dmfkhrg,rod]jhmf�oqhl]qx�b]qd�o]shdmsr�]kh,
]sdc�vhsg�]m�tqa]m�]b]cdlhb�ldchb]k�bdmsdq)�]mc�vdqd�4/$�
Vghsd)�rhlhk]q�sn�sgd�o]shdms�onotk]shnm�rdqudc�ax�sghr�ldch,
b]k�bdmsdq-�Sgd�“mchmfr�l]x�mns�ad�fdmdq]khy]akd�sn�nsgdq�
onotk]shnmr�nq�rdsshmfr�rdquhmf�]�lnqd�chudqrd�o]shdms�onot,
k]shnm-�O]qshbho]msr�vdqd�mns�rdkdbsdc�enq�g]uhmf�dwodqhdmbd�
vhsg�rnbh]k�mddcr-�Gnvdudq)�]�oqhnq�rstcx�entmc�sg]s�sgdqd�
v]r�mn�ch—dqdmbd�hm�ennc�hmrdbtqhsx�rbqddmhmf�oqdedqdmbd�
adsvddm�o]shdmsr�ax�ennc�hmrdbtqhsx�rs]str-27

Hm�bnmbktrhnm)�hm�ntq�dwoknq]snqx�rstcx�ne�oqhl]qx�b]qd�
o]shdmsr nm sgdhq odqbdoshnmr ]mc oqdedqdmbdr qdf]qchmf
rbqddmhmf�]mc�]ccqdrrhmf�rnbh]k�]mc�adg]uhnq]k�qhrj�e]b,
snqr)�vd�entmc�sg]s�o]shdmsr�vdqd�vhkkhmf�sn�rg]qd�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBO)�oqdedqqdc�]m�hm,odqrnm�
chrbtrrhnm�%vhsg�nq�vhsgnts�nts�]�rtqudx()�]mc�cdrhqdc�]�khrs�
ne�bnlltmhsx�qdrntqbdr�sn�]ccqdrr�sgdhq�mddcr-�O]qshbho]msr�

edks bnlenqs]akd rg]qhmf rnbh]k ]mc adg]uhnq]k qhrj e]bsnqr
adb]trd� sgdx� sqtrsdc� sgdhq�OBO)�]mc� edks� sg]s�chrbtrrhmf�
rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]krn�athks�sqtrs�vhsg�sgdhq�
OBO-�Bkhmhbh]mr�l]x�v]ms�sn�aqn]bg�rnbh]k�]mc�adg]uhnq]k�
qhrj�rbqddmhmf�vhsg�o]shdmsr�]r�]m�noonqstmhsx�sn�rsqdmfsgdm�
sgd�bkhmhbh]m,o]shdms�qdk]shnmrgho�q]sgdq�sg]m�]rrtlhmf�hs�
l]jdr�o]shdmsr�tmbnlenqs]akd�nq�rshfl]shydc-�Bkhmhbh]mr�
]mc�o]shdmsr�l]x�admd“s�he�]�oqd]lakd�dwok]hmr�sgd�otqonrd�
ne�rbqddmhmf�oqhnq�sn�]clhmhrsq]shnm�ne�]�rtqudx�rbqddmhmf�
snnk)�]mc�enkknv�to�hlldch]sdkx�vhsg�]m�hm,odqrnm)�nodm,
dmcdc�chrbtrrhnm-�Ehm]kkx)�bkhmhbh]mr�rgntkc�ad�]v]qd�sg]s�
o]shdmsr�]qd�nodm�sn�]bbdoshmf�u]qxhmf�cdfqddr�ne�rnbh]k�]mc�
adg]uhnq]k�hmsdqudmshnmr)�hmbktchmf�]bjmnvkdcfdldms�]mc�
bntmrdkhmf)�]mc�]qd�]v]qd�ne�sgd�khlhs]shnmr�ne�qdrntqbdr�hm�
sgd�gd]ksgb]qd�rdsshmf�ats�l]x�]ooqdbh]sd�d—nqsr�]s�rnbh]k�]mc�
adg]uhnq]k�qhrj�rbqddmhmf�]mc�khmj]fd�sn�rdquhbdr-

APPENDIX. INTERVIEW GUIDE
H�]l�fnhmf�sn�]rj�xnt�ptdrshnmr�]ants�rnbh]k�cdsdqlhm]msr�
ne�gd]ksg-�Rnbh]k�cdsdqlhm]msr�ne�gd]ksg�]qd�adg]uhnqr�]mc�
khuhmf�rhst]shnmr�sg]s�hlo]bs�odnokdzr�gd]ksg-

Sgdqd�]qd�0/�rnbh]k�cdsdqlhm]msr�ne�gd]ksg�hmbktcdc�hm�
sgd�dkdbsqnmhb�ldchb]k�qdbnqcr-�Rnld�ne�sgdl�]—dbs�vgx�
odnokd�fds�rhbj)�]mc�rnld�ne�sgdl�]—dbs�gnv�sgdx�fds�b]qd-�
Sgdx�]qd9�cdoqdrrhnm)�sna]bbn�rlnjhmf)�]kbngnk�trd)�ogxrhb]k�
]bshuhsx)�rsqdrr)�“m]mbh]k�hmrdbtqhsx)�ennc�rsq]hm)�sq]mronqs],
shnm�mddcr)�rnbh]k�bnmmdbshnmr)�]mc�hmshl]sd�o]qsmdq�uhnkdmbd-

0-�Vntkc�xnt�v]ms�sn�rg]qd�sghr�hmenql]shnm�vhsg�xntq�
gd]ksg�b]qd�oqnuhcdq;�G]ud�xnt�rg]qdc sghr�hmenql]shnm�
vhsg�xntq�gd]ksg�b]qd�oqnuhcdq;
1-�Gnv�hlonqs]ms�cn�xnt�sghmj�hs�hr�enq�gd]ksg�b]qd�oqn,
uhcdq�sn�jmnv�sghr�hmenql]shnm;
2-�Vg]s�cn�xnt�sghmj�hr�sgd�adrs�v]x�enq�xnt�sn�rg]qd�sghr�
hmenql]shnm�sn�xntq�gd]ksg�b]qd�oqnuhcdq;�Vg]s�cn�xnt�
sghmj�hr�sgd�adrs�v]x�enq�xnt�eddk�lnrs�bnlenqs]akd�hm�
r]xhmf�vg]s�hr�qd]kkx�fnhmf�nm;
3- Vg]s cn xnt sghmj hr sgd adrs v]x sn ]ccqdrr sghr hrrtd;

Acknowledgements We acknowledge Dr. Naveen Raja for his feedback
on the draft, and for his instrumental work on Social Determinants of
Health with his teammembers, Ms. Nancy Calderon, Ms. Sarah Meshkat,
Ms. Niki Miller, and Ms. Lily Roh. We acknowledge Ms. Liliana Johansen
and Ms. Antonia Petruse for their support with participant recruitment.
Dr. Takada acknowledges K12 career development support from the
Agency for Healthcare Research and Quality (AHRQ) and the Patient-
Centered Outcomes Research Institute (PCORI) under grant number
K12HS26407-01. Dr. Bourgois acknowledges support from NIH grant
DA049644, R&RWalter Chair in Translational Psychiatry/Neuroscience,
and Leo Rangell Professorial Endowment.

Corresponding Author: Sae Takada, MD, PhD, MHS; Division of
General Internal Medicine and Health Services Research, Depart-
ment of Medicine, David Geffen School of Medicine, University of Cal-
ifornia, Los Angeles, CA, USA (e-mail: Stakada@mednet.ucla.edu).

3177



S. Takada et al.: Social and Behavioral Risk Screening in Primary Care JGIM

Data Availability The data that support the findings of this study
are available on request from the corresponding author. The data are
not publicly available due to privacy restrictions.

Declarations

Conflict of Interest All authors declare that they have no conflicts
of interest.

Open Access This article is licensed under a Creative Commons
Attribution 4.0 International License, which permits use, sharing,
adaptation, distribution and reproduction in any medium or format,
as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons licence, and indicate
if changes were made. The images or other third party material in
this article are included in the article’s Creative Commons licence,
unless indicated otherwise in a credit line to the material. If material
is not included in the article’s Creative Commons licence and your
intended use is not permitted by statutory regulation or exceeds the
permitted use, you will need to obtain permission directly from the
copyright holder. To view a copy of this licence, visit http://creativeco
mmons.org/licenses/by/4.0/.

REFERENCES

1. Gottlieb LM, Wing H, Adler NE. A Systematic Review of Interventions
on Patients’ Social and Economic Needs. American Journal of Preven-
tive Medicine. 2017;53(5):719-29. https://doi.org/10.1016/j.amepre.
2017.05.011

2. Institute of Medicine. Capturing Social and Behavioral Domains and
Measures in Electronic Health Records: Phase 2. Washington, DC: The
National Academies Press; 2014.

3. Hagan JF, Shaw JS, Duncan PM. Bright futures guidelines for health
supervision of infants, children, and adolescents : pocket guide. In:
Joseph F. Hagan, Jr., Judith S. Shaw, Paula M. Duncan, eds. Fourth
edition. ed. Elk Grove Village, Illinois: American Academy of Pediatrics;
2017.

4. American Academy of Family Physicians. AAFP Committed to Address-
ing the Social Determinants of Health, Striving for Health Equity.
https://www.aafp.org/news/media-center/kits/social-determinan
ts-of-health.html. Accessed 18 Jun 2023

5. BachrachDP,H.,Wallis, K. LipsonM.Addressing Patients’ Social Needs:
AnEmergingBusinessCase for Provider Investment: TheCommonwealth
Fund 2014. https://www.commonwealthfund.org/publications/fundr
eports/2014/may/addressing-patients-social-needs-emerging-busin
ess-case-provider. Accessed 18 Jun 2023.

6. Alley DE, AsomughaCN, Conway PH, Sanghavi DM. Accountable Health
Communities — Addressing Social Needs through Medicare and Medic-
aid. New England Journal of Medicine. 2016;374(1):8-11. https://doi.
org/10.1056/NEJMp1512532

7. Centers for Medicare and Medicaid Services. Making the Business Case
for Addressing Health-Related Social Needs 2022. https://innovation.
cms.gov/media/document/ahc-reading-hosp-spotlight. Accessed 18
Jun 2023.

8. Centers for Medicare and Medicaid Services. Accountable health com-
munities model. 2019. https://innovation.cms.gov/initiatives/ahcm/.
Accessed 18 Jun 2023.

9. SchickedanzA,HamityC,RogersA,SharpAL,JacksonA.ClinicianExperi-
ences andAttitudesRegardingScreening forSocialDeterminants ofHealth
in a Large Integrated Health System. Med Care. 2019;57 Suppl 6 Suppl
2:S197-S201. https://doi.org/10.1097/MLR.0000000000001051

10. Buitron de la Vega P, Losi S, Sprague Martinez L, Bovell-Ammon A,
Garg A, James T, et al. Implementing an EHR-based Screening and
Referral System to Address Social Determinants of Health in Primary
Care. Medical care. 2019;57 Suppl 6 Suppl 2:S133-s9. https://doi.org/
10.1097/mlr.0000000000001029

11. Gold R, Bunce A, Cowburn S, DambrunK, DearingM,MiddendorfM,
et al. Adoption of Social Determinants of Health EHR Tools by Commu-
nityHealthCenters. The Annals of FamilyMedicine. 2018;16(5):399-407.
https://doi.org/10.1370/afm.2275

12. SchickedanzA, SharpA,HuYR, ShahNR, AdamsJL, Francis D, et al.
Impact of Social Needs Navigation onUtilization AmongHigh Utilizers in
a Large Integrated Health System: a Quasi-experimental Study. J Gen
InternMed. 2019. https://doi.org/10.1007/s11606-019-05123-2

13. Tong ST, Liaw WR, Kashiri PL, Pecsok J, Rozman J, Bazemore AW,
et al. Clinician Experiences with Screening for Social Needs in Primary
Care. J Am Board Fam Med. 2018;31(3):351-63. https://doi.org/10.
3122/jabfm.2018.03.170419

14. Fraze TK, Brewster AL, Lewis VA, Beidler LB, Murray GF, Colla CH.
Prevalence of Screening for Food Insecurity, Housing Instability, Utility
Needs, TransportationNeeds, and Interpersonal Violence byUSPhysician
Practices andHospitals. JAMANetwOpen. 2019;2(9):e1911514. https://
doi.org/10.1001/jamanetworkopen.2019.11514

15. Garg A, Boynton-Jarrett R, Dworkin PH. Avoiding the Unintended
Consequences of Screening for Social Determinants of Health. JAMA.
2016;316(8):813-4. https://doi.org/10.1001/jama.2016.9282

16. Bloch G, Rozmovits L, Giambrone B. Barriers to primary care respon-
siveness to poverty as a risk factor for health. BMC Family Practice.
2011;12(1):62. https://doi.org/10.1186/1471-2296-12-62

17. Maani N, Galea S. The Role of Physicians in Addressing Social Determi-
nants of Health. JAMA. 2020;323(16):1551-2. https://doi.org/10.1001/
jama.2020.1637

18. Moullin JC, Dickson KS, Stadnick NA, Rabin B, Aarons GA. System-
atic review of theExploration, Preparation, Implementation, Sustainment
(EPIS) framework. Implementation Science. 2019;14(1):1. https://doi.
org/10.1186/s13012-018-0842-6

19. Arain M, Campbell MJ, Cooper CL, Lancaster GA. What is a pilot or
feasibility study? A review of current practice and editorial policy. BMC
Medical ResearchMethodology. 2010;10(1):67. https://doi.org/10.1186/
1471-2288-10-67

20. UCLAHealth. PrimaryCare. 2023. https://www.uclahealth.org/medical-
services/primary-care#:~:text=Our%20network%20includes%20more%
20than,provide%20primary%20care%20to%20children. Accessed 18
Jun 2023

21. Gold R, Cottrell E, Bunce A, Middendorf M, Hollombe C, Cowburn S,
et al. Developing Electronic Health Record (EHR) Strategies Related to
Health Center Patients’ Social Determinants of Health. The Journal of
the American Board of Family Medicine. 2017;30:428-47. https://doi.
org/10.3122/jabfm.2017.04.170046

22. Adler NE, Stead WW. Patients in Context — EHR Capture of Social and
Behavioral Determinants of Health. New England Journal of Medicine.
2015;372(8):698-701. https://doi.org/10.1056/NEJMp1413945

23. Alderwick H, Gottlieb LM.Meanings andMisunderstandings: A Social
Determinants of Health Lexicon for Health Care Systems. Milbank Q.
2019;97(2):407-19. https://doi.org/10.1111/1468-0009.12390

24. Wang M, Pantell MS, Gottlieb LM, Adler-Milstein J. Documentation
and review of social determinants of health data in the EHR: measures
and associated insights. J AmMed Inform Assoc. 2021;28(12):2608-16.
https://doi.org/10.1093/jamia/ocab194

25. Ryan G, Bernard H. Techniques to Identify Themes. Field Methods -
FIELD METHOD. 2003;15:85-109. https://doi.org/10.1177/15258
22X02239569

26. Takada S, Chung UY, Bourgois P, Duru KO, Gelberg L, Han M, et al.
Individual and community socioeconomic status and receipt o inuenza
vaccines among adult primary care patients in a large health care system
in Los Angeles, CA. Manuscript under review 2023.

27. Manelin EB. Health Care Quality Improvement and the Ambiguous
Commodity of Care. Medical Anthropology Quarterly. 2020;34(3):361-
77. https://doi.org/10.1111/maq.12608

28. Burson RC, Familusi OO, Clapp JT. Imagining the ‘structural’ inmedi-
cal education and practice in the United States: A curricular investiga-
tion. Social Science &Medicine. 2022;300:114453. https://doi.org/10.
1016/j.socscimed.2021.114453

29. Lantz PM, Goldberg DS, Gollust SE. The Perils of Medicalization
for Population Health and Health Equity. The Milbank Quarterly.
2023;101(S1):61-82. https://doi.org/10.1111/1468-0009.12619

30. De Marchis EH, Hessler D, Fichtenberg C, Adler N, Byhoff E, Cohen
AJ, et al.Part I: AQuantitative Study of Social Risk Screening Acceptabil-
ity in Patients and Caregivers. American Journal of PreventiveMedicine.
2019;57(6, Supplement 1):S25-S37. https://doi.org/10.1016/j.amepre.
2019.07.010

31. Byhoff E, De Marchis EH, Hessler D, Fichtenberg C, Adler N, Cohen
AJ, et al. Part II: AQualitative Study of Social Risk Screening Acceptabil-
ity in Patients and Caregivers. American Journal of PreventiveMedicine.

3178



S. Takada et al.: Social and Behavioral Risk Screening in Primary CareJGIM

2019;57(6, Supplement 1):S38-S46. https://doi.org/10.1016/j.amepre.
2019.07.016

32. Agency for Healthcare Research andQuality. SDOH&Practice Improve-
ment. 2020. https://www.ahrq.gov/sdoh/practice-improvement.html
Accessed October 5, 2022.

33. AndersonLA,DedrickRF.Development of the Trust in Physician scale: a
measure to assess interpersonal trust in patient-physician relationships.
Psychol Rep. 1990;67(3 Pt 2):1091-100. https://doi.org/10.2466/pr0.
1990.67.3f.1091

34. Safran DG, Kosinski M, Tarlov AR, Rogers WH, Taira DH, Lieberman
N, et al. The Primary Care Assessment Survey: tests of data quality and
measurement performance. Med Care. 1998;36(5):728-39. https://doi.
org/10.1097/00005650-199805000-00012

35. GreeneJ,RamosC.AMixedMethodsExaminationofHealthCareProvider
Behaviors That Build Patients’ Trust. Patient Education and Counseling.
2021;104(5):1222-8. https://doi.org/10.1016/j.pec.2020.09.003

36. Birkhäuer J, Gaab J, Kossowsky J, Hasler S, Krummenacher P, Wer-
ner C, et al. Trust in the health care professional and health outcome: A
meta-analysis. PLOS ONE. 2017;12(2):e0170988. https://doi.org/10.
1371/journal.pone.0170988

37. Palakshappa D, Doupnik S, Vasan A, Khan S, Seifu L, Feudtner C,
et al. Suburban Families’ Experience With Food Insecurity Screening

in Primary Care Practices. Pediatrics. 2017;140(1). https://doi.org/10.
1542/peds.2017-0320

38. Kopparapu A, Sketas G, Swindle T. Food Insecurity in Primary Care:
Patient Perception andPreferences. FamMed. 2020;52(3):202-5. https://
doi.org/10.22454/FamMed.2020.964431

39. Beidler LB, RazonNa, LangH, Fraze TK. “More than just giving them a
piece of paper”: Interviews with Primary Care on Social Needs Referrals
to Community-Based Organizations. J Gen Intern Med. 2022;37:4160-
4167. https://doi.org/10.1007/s11606-022-07531-3

40. Cartier Y, Fichtenberg C, Gottlieb LM. Implementing Community
Resource Referral Technology: Facilitators And Barriers Described By
Early Adopters. Health Aairs. 2020;39(4):662-9. https://doi.org/10.
1377/hltha.2019.01588

41. Gottlieb LM, Adler NE, Wing H, Velazquez D, Keeton V, Romero A,
et al. Eects o In-Person Assistance vs PersonalizedWritten Resources
About Social Services on Household Social Risks and Child and Car-
egiver Health: A Randomized Clinical Trial. JAMA Network Open.
2020;3(3):e200701-e. https://doi.org/10.1001/jamanetworkopen.2020.
0701

Publisher’s Note Springer Nature remains neutral with regard to
jurisdictional claims in published maps and institutional affiliations.

3179


